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Abstract

The objectives of this research are: 1. To compare the work stress among employees of the electricity
authority's regional office, categorized by personal factors. 2. To study the influential factors on work stress
among employees of the electricity authority's regional office, Bangkok, with a sample size of 364. The
research tools include personal factor questionnaires, work-related factor questionnaires, and work stress
questionnaires. Statistical analysis methods include percentages, means, standard deviations, reliability
analysis, t-tests, F-tests, and One-Way ANOVA. If there are differences found, pairwise comparisons will

be conducted using the Least Significant Difference (LSD) method."

The results of this research are as _follows.

1. Work-related factors among employees of the electricity authority's regional office are at a
moderate level. When considering each aspect, the most significant factor is job responsibilities, followed
by job characteristics, progress and success within the organization, intra-organizational relationships,

and organizational structure, respectively.

2. Work stress is significantly related to intra-organizational relationships, organizational

structure, and progress and success within the organization, with statistical significance at the 0.05 level.

From the research findings, it is evident which factors influence the work stress among employees
of the electricity authority's regional office in Bangkok. Therefore, this research is beneficial for the
organization to improve work processes, organizational management, and enhance the competency and
well-being of its employees, ultimately reducing stress levels and fostering sustainable organizational

performance and success in the future.”
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