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The Influence of Work Motivation on the Quality of Work Life of Employees of
Electrical Equipment Installation Department Transmission System Construction Division
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Abstract

This research was established for the purpose of 1) to study the motivation and quality of life in the work of
Employees. 2) to compare the Quality of Work Life of employees, classified by demographic factors. 3) to study The
Influence of Work Motivation on the Quality of Work Life of Employees. The sample population consists of all 164
employees of the Electrical Equipment Installation Department of the Electricity Generating Authority of Thailand.
The research instruments were personal factors’ questionnaire, work motivation’s questionnaire and the
happiness in the workplace’s questionnaire. Statistics used in data analysis include Frequencies, Percentage,
Mean, Standard deviation, t-test, One-way analysis of variance and Linear regression analysis.

The results of this research are as follows.

1. The overall quality of work life is at a high level. When considering each aspect, it is found that the
quality of work life in the highest level in 2 aspects, namely social integration and social acceptance, respectively.
And it is at a high level in 6 aspects, namely the characteristics of management, employees have opportunities to
develop skills by seeking new ways of working, the work environment is safe, progress and stability, freedom from
work, and fair and adequate compensation.

2. Work motivation, which includes progress and success (Need for achievement), and the desire for
recognition and respect (Need for affiliation), has a statistically significant impact on the quality of work life at the
0.05 level.

From the research results, it is known that work motivation in terms of progress and success (Need for

achievement), and the desire for recognition and respect (Need for affiliation), have an impact on the quality of work



life of employees. Therefore, this research is beneficial to the organization. It can use the research results as a
guideline to create opportunities for employees to develop skills, focus on developing the abilities of employees to
progress in their work, and develop policies to support motivation in terms of the desire for recognition and respect.
This will enable the organization to develop efficient personnel with good quality in their work, create a competitive

advantage, and have good, sustainable operational results in the future.

Keywords : Quality of Working Life, Employees of Electrical Equipment Installation Department, Work Motivation
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