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Perceived organizational support that affects engagement. To the organization

of personnel of the Secretariat of the Prime Minister Bangkok area.
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ABSTRACT

There are 5 objectives in this research which are 1. To study personal and individual factors of each employee
in the Secretariat of the Prime Minister. 2. To study perceptions that each employee perceives from the support from HR
Department, Secretariat of the Prime Minister. 3. To study employee engagement in the Secretariat of the Prime Minister.
4. To compare each employee engagement to the Secretariat of the Prime Minister categorized by each employee
individual factors. 5. To study perceptions that each employee perceives from the support from HR Department,
Secretariat of the Prime Minister that contribute to employee engagement by using a questionnaire as a tool to collect data.
The sample group is Personnel of the Secretariat of the Prime Minister, in total of 223 peoples. Statistics that is used in the
analysis are frequency distribution, percentage, mean, and standard deviation. t-value analysis One-way analysis of
variance and multiple regression analysis

The results of the study show that personnel of the Secretariat of the Prime Minister (1) Most of the personel in
the organization are female, aged between 41 - 50 year-old, single. and obtained bachelor’s degree from various institutions
Moreover, the target group has been working in the Secretariate of the Prime Minister between 6 months - 5 years
(2) The level of perception toward the organization’s support is at a moderate level (3) The level of employee engagement
to the organization is at a high level (4) The study found that gender of each employee effect the levels of employee
engagement to the organization. It is statistically significant at the .05 level. While personal factors such as age, education
level, marital status, and duration of working experience do not differentiate levels of commitment to the organization.
(5)Employee’s perception toward organization’s support , working environment, valuation of working career, and supports
from supervisors effects employment engagement of personnel of the Secretariat of the Prime Minister, statistically

significant at the .05 level.

Keywords: Perceived organizational support , engagement , Secretariat of the Prime Minister
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