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The factors of teamwork that effect the performance of employees in the Kasikornbank's

network channel business sector in Nonthaburi Province
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ABSTRACT

This research aims (1) to investigate personal factors of employees in the Kasikornbank's network
channel business sector in Nonthaburi Province, (2) to examine the teamwork factors of employees in the
same sector, (3) to assess the job performance of employees in the same sector, (4) to compare job
performance among employees in the same sector categorized by personal factors, and (5) to explore the
factors of teamwork that affect job performance among employees in the same sector, using a questionnaire as
the data collection tool. The sample group consisted of 241 personnel from the Department of Skill
Development, Central Region. Statistical analyses included frequency distribution, percentages, means,

standard deviations, Pearson correlation analysis, one-way ANOVA, and multiple regression analysis.

The results of the study found (1) Most employees of Kasikornbank are female, aged over 40, with
average monthly incomes ranging from 35,000 to 45,000 baht.(2)Overall, there is a high perception of
teamwork factors among employees.(3) Overall, there is a high perception of job performance among
employees.(4)Regarding personal factors, there is no significant difference in the perception of job
performance among employees based on gender, age, or income.(5) Regarding teamwork factors, process-
related and environmental factors do not significantly affect job performance. However, job design and
organizational components and characteristics significantly impact job performance among employees in the

network channel business sector in Nonthaburi Province, with statistical significance at the .05 level.

Keywords: The factors of teamwork, effectiveness in job performance
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