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Quality of working life that affects good membership behaviorof employees

at Bangchak gas stations in Bangkok
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ABSTRACT

This research has the objectives 1) study the personal factors of employees at Bangchak gas
stations in Bangkok. 2) study the quality of working life of employees at Bangchak gas stations in
Bangkok. 3) study the behavior of members who Good of the employees 4) compare the behavior of
being a good member of service employees at Bangchak gas stations in Bangkok. Classified according
to personal factors 5) study the quality of working life that affects the behavior of being a good member
of service staff at Bangchak gas stations in Bangkok. This research is quantitative. The research format
is survey research. Using questionnaires as a tool for collecting data in research. The sample group is
The number of service employees at Bangchak gas stations was 300 people. A stratified sampling
method was used. Using Taro Yamane's formula, calculate the number of samples. In this research, a
quantitative research method was used. The research format is survey research using questionnaires. It
is a tool for storing data.

The results of the research found that 1) employees at Bangchak gas stations in Bangkok had
personal factors Different people will have different good membership behaviors. From research it was
found that Age level has good opinions on membership behavior. Overall, the difference is statistically
significant at 0.05 and 2) Quality of working life that affects the behavior of being a good member of
service staff at Bangchak gas stations in Bangkok From research it was found that Factors of good
membership behavior of service personnel at Bangchak gas stations in Bangkok There is a 72 percent
chance that the hypothesis will be met. There are three factors that affect the Person's ability
development Management characteristics and pride in the organization This affects the behavior of
being a good member of service staff at Bangchak gas stations in Bangkok. It is statistically significant
at the 0.05 level. The results of this research can be used as a guideline for improving work quality. To
create a quality of life at work that affects the behavior of being a good member of service staff at

Bangchak gas stations in Bangkok.

Keywords: Quality of life, good behavior, Bangchak gas station
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