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The Quality of Work Life Affecting Organizational Commitment of

Employees in a Trading Company in Bangkok Area
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ABSTRACT

The objectives of this independent study are to compare the organizational commitment of
employees in a trading company in the Bangkok area, classified by personal factors, and to study the
quality of work life affecting the organizational commitment of employees in a trading company in
the Bangkok area. This is survey research. The sample group comprises 200 employees from a
trading company in the Bangkok metropolitan area. Data collection was conducted using
questionnaires. Statistical methods employed for data analysis include frequency distribution,
percentages, means, standard deviations, one-way ANOVA (F-test), and multiple regression analysis.

The research results found that differences in personal factors, such as educational levels, are
associated with varying levels of organizational commitment in terms of strong confidence and
acceptance of organizational goals and values. Meanwhile, differences in income levels are associated
with varying levels of organizational commitment in terms of their strong desire to maintain
membership in the organization. Additionally, differences in employment tenure are associated with
varying levels of organizational commitment in terms of a willingness to exert maximum effort at
work for the benefit of the organization. These statistical findings are significant at the .05 level. and
the quality of work life is affected by the safe and healthy environment, adequate and fair
compensation, and total life space influencing the organizational commitment of employees in a

trading company in the Bangkok area. These statistical findings are significant at the .05 level.

Keywords: Quality of work life, Organizational commitment, Employees, Trading Company
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