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ABSTRACT

This research is focusing on 1) studying personal factors toward Starbucks consumers in Bangkok,
2) studying brand image of consumers, 3) studying brand loyalty of consumers, 4) comparing brand
loyalty classified by personal factors of consumers, and 5) studying brand image that affects the
loyalty toward aforementioned brand in Bangkok. The sample group are 400 Starbucks Coffee
consumers within Bangkok area. The data are analyzed by using descriptive statistics, which
includes frequency distribution, percentage calculation, mean value calculation, and standard
deviation to delineate personal factors, brand image, and brand loyalty of Starbucks Coffee

consumers in Bangkok. In addition, the T-test, ANOVA (F-test), and multiple regression analysis.

The results of this research found that personal factors which are age rating, education
qualification, occupation, and monthly income significantly affect a variety of brand loyalty of
Starbucks Coffee consumers by statistically 0.05 level. Moreover, there are 2 aspects of brand
image which significant affect brand loyalty of Starbucks Coffee consumers, which are connection
based on product characteristics, and connection based on brand attitudes towards the brand by
statistically 0.05 level. The result of this research can be used to further improve brand image, and

brand loyalty toward Starbucks Coffee, and others coffee shop business,

Keywords: brand image, brand loyalty, Starbucks Coffee shop
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