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Work happiness that affects organizational commitment of personnel
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ABSTRACT

The research has the objectives 1) to study personal factors of the Treasury Department’s staffs
within Bangkok area, 2) to study the happiness of personnel working at aforementioned organization,
3) to study the organizational commitment of personnel, 4) to compare the organizational commitment
classified according to personal factors, and 5) to study the happiness at work which affects
the organizational commitment of personnel of the Treasury Department within stated area.
This research is a quantitative and is formatted as survey research by using the questionnaires as a tool
to collect sample data. The sample group of this research are 251 personnel of the Treasury Department
in Bangkok, therefrom the data are analyzed by descriptive statistics method. For example, frequency
distribution, percentage calculation, mean value analyzation, standard deviation calculation,
and statistical analysis using inferential statistics, such as T-test, F-test, and multiple regression
analysis.

The results of the research found that 1) hypothesis 1: personnel of the Treasury Department
in Bangkok who have different personal factors lead to variety of organizational commitments. It was
found that the differences of revenue levels significantly affect personnel’s organizational commitments
by statistically 0.05 level. Furthermore, 2) result according to hypothesis 2, happiness affects personnel’s
organizational commitments. According to the hypothesis, the research found that there is a 63%
possibility that factors affect work happiness personal commitment of the Treasury Department’s
personnel in Bangkok, which are work passion, accomplishment, and being accepted by statistically
0.05 level. The results of this research can be used as a guideline to improve working quality to build

continued bond with the organization of the Treasury Department personnel in Bangkok.

Keywords: work happiness, organizational commitments, the Treasury Department
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