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The Motivating factors influencing the online purchasing decisions of students in the Salaya

Campus, Mahidol University.
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ABSTRACT

The research on the motivating factors influencing the online purchasing decisions of students in the
Salaya Campus, Mahidol University, aims to investigate the demographic factors that influence the online

purchasing decisions of students in the Salaya Campus, Mahidol University, and to study the motivational forces



related to reasons and emotions affecting the online purchasing decisions of students in the Salaya Campus,
Mahidol University. The study utilized a sample group of 405 individuals, employing a questionnaire as the

instrument and analyzing the data using both descriptive and inferential statistics.

The study found that the majority of the sample group are females aged between 18 - 25 years old,
currently undergraduate degrees, with the majority having a monthly income ranging from 10,000 - 20,000 baht.
It was found that personal income factors per month affect the decision-making process of online shopping
differently. Most students prioritize motivation for online shopping and place the highest importance on
decision-making in online purchases. In terms of influencing factors, satisfaction and relaxation have the most
influence on the decision-making process of online purchases among students in the Salaya Campus, Mahidol
University. Overall, the most influential factors are followed by convenience of use and purchase,
trustworthiness, influencing the decision-making process of online purchases among students in the Salaya

Campus, Mahidol University.

Keywords: motivating factors influencing the decisions, online purchasing, Salaya Campus students Mahidol

University.
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