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Factors influencing the selection of café services by students at Salaya Campus

Mahidol University
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ABSTRACT

The research on factors influencing the selection of café services by students at Salaya Campus, Mahidol
University, aims to study the demographic factors influencing the selection of café services by students at Salaya
Campus, Mahidol University, and to study the marketing mix factors (7Ps) influencing the selection of café services
by students at Salaya Campus, Mahidol University. The sample group consisted of 415 individuals who were

surveyed using a questionnaire as the tool, and data were analyzed using both descriptive and inferential statistics.



The research findings reveal that the majority of the sample group are female, aged between 18 and 25
years old, undergraduate students, single, with a monthly income of less than 10,000 baht. Their average spending
on café services per visit is less than 200 baht. Their most frequent café service selection is cold beverages, and
the main reasons for selecting café services are proximity to residence and workplace. Most of them utilize café
services more than six times per month and attach great importance to marketing mix factors (7Ps). Marketing mix
factors have a significant relationship with service selection, with product-related factors, physical appearance

factors, and personnel factors having the greatest influence on service selection.

Keywords: factors influencing service selection, café, Salaya Campus students, Mahidol University.
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