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ABSTRACT

This research aims to: 1) study the personal factors of cosmetic sales employees in
department stores in the Bangkok area. 2) To study the job-change decisions of cosmetic sales
employees in department stores in the Bangkok area. 3) To compare the job-change decisions
of cosmetic sales employees in department stores in the Bangkok area, classified by personal
factors. 4) To study the motivation factors in working that affect the job change decisions of
cosmetic sales employees in department stores in the Bangkok area. The sample used was 400
cosmetic sales employees working in department stores, including full -time employees and
monthly employees, who worked as sales staff in the Bangkok area. The data was collected
using a questionnaire. The statistics used were percentage, mean, standard deviation,
independent t-test, one-way ANOVA, and multiple regression analysis.

The research results found that the majority of the sample were female, aged between 29
and 35 years old, holding the position of beauty expert or beauty advisor, having a bachelor's
degree education level, single marital status, 1-3 years of work experience, and an average
monthly income of 15,001-20,000 baht. The personal factors of age, job position, education
level, and marital status that differed impacted job change decisions with statistical
significance. And the motivation factors in working that influenced job change decisions
consisted of factors related to job success, recognition, salary, relationships with supervisors,

organizational policies and administration, and job security, with statistical significance.

Keywords: Jobs change decision, cosmetic sales employees in department stores in Bangkok
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