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Abstract

The research on work motivation affecting organizational loyalty Bangkok Metropolitan
Administration Officers aimed to (1) study personal factors, (2) study work motivation, (3) study
organizational loyalty, (4) compare organizational loyalty classified by personal factors, (5) study work
motivation affecting organizational loyalty. The sample group used in the research was 400 Bangkok
Metropolitan Administration Officers, and a questionnaire was used as a tool for data collection. The
statistics used for data analysis were percentage, mean, standard deviation, t-test, one-way ANOVA, and
multiple regression analysis, with a statistical significance level of 0.05

The study found that Bangkok Metropolitan Administration Officers with different personal factors
in terms of age, domicile, work experience, salary base, and position had different organizational loyalty
levels at a statistically significant level of 0.05 Additionally, there were 8 aspects of work motivation that
affected the organizational loyalty of Bangkok Metropolitan Administration Officers at a statistically
significant level of 0.05 job characteristics, responsibility, work achievement, recognition, supervisor,

interpersonal relationships, administrative policies, and job security.
Keywords : Motivation, Organizational Loyalty, Government Officials
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