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ABSTRACT

This study aimed to investigate factors related to Job characteristics Co-workers and Working
environment and conditions that affect the organizational commitment of Land Development Department
employees. The sample group used in this research consisted of 380 employees from the Land
Development Department in Bangkok, Area 1, Area 6, Area 8, and Area 12. Most participants were female
between 31 - 40 years old and have a bachelor's degree or equivalent. Type of employment as civil servant
and a tenure between 5 - 10 years. They have a monthly income between 20,001 - 30,000 baht.

Descriptive statistics and multiple linear regression were employed to test hypotheses.

Results showed participants are of the opinion that Job characteristics has a high level of value.
Relationships within Co-workers are at a high level. There is a good environment and conditions for
Conducive to working at a high level. Regression analysis showed that all 3 factors were able to explain
34.40% of the organizational commitment of Land Development Department employees. Job
characteristics having the greatest effect on organizational commitment (B =0.44, p <0.001) and followed
by Working environment and conditions (B =0.164, p = 0.006). However, the relationship within
Co-workers was not found to have effect on the organizational commitment of Land Development

Department personnel.

Keywords: Job characteristics, Co-workers, Working environment and conditions, Organizational

commitment
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