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ABSTRACT

This research aimed to study 1) To study motivation factors and hygiene factors level of personnel.
2) To study employee motivation level of personnel. 3) To study the effects of motivation factors and
hygiene factors on employee motivation of personnel. Questionnaires were distributed to two hundred and
sixty five employee. Most participants were 25 to 35- year - old male. Most held a bachelor degree. Work
experience at Provincial Waterworks Authority less than 5 years. The job position is at the employee level
4-7. Descriptive statistics and multiple linear regression were employed to test hypothesis.

The research results showed 1) motivation factors of personnel at a high level, Achievement have highly
average, and hygiene factors of personnel at a high level, Relationship with peers have highly average.
2) Employee motivation of personnel at a highly level. 3) Effects motivation factors and hygiene factors on
employee motivation of personnel have a significant at the 0.05 level namely Achievement
(B =0.417,p < .001), Advancement (B =0.196, p < .001), Policy and administration (B =0.243, p <.001),
Relationship with peers (B = 0.330, p < .001), Supervision (B =-0.119, p = .045) and work itself
(B=-0.158,p= .017).

Keywords : Employees’ Motivation
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