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Effects of Service Quality on Intention to Revisit

A Case Study: A Hotel in the Ramkhamhaeng Area
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Abstract

This research is to research and examine the quality of service again in order to return to use the service
again. The research sample is 323 people who use the internal control system in the Ramkhamhaeng area using a simple
random sampling method. This researchis a questionnaire. Data is collected using a questionnaire. Statistics used in the
primary data analysis in this research are descriptive statistics, including frequency, percentage, mean (X), and standard
deviation (Standard Deviation: S.D.). Analysis of the values. Multiple regression coefficients (Multiple Regression
Analysis) in testing hypotheses.

The results of the study found that The overall quality of service of a hotel in the Ramkhamhaeng area is at a
good level (X=3.90). The overall intention of returning to use the services of a hotel in a hotel in the Ramkhamhaeng area
is at a high level. (X=3.83) The service quality of a hotel in the Ramkhamhaeng area influences the intention to come

back to use the service again at a high level with statistical significance at the .05 level.

Keyword: service quality Intention to return to use the service again, hotel business.
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