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ABSTRACT

The research aimed to investigate the influence of motivation and maintenance factors and
satisfaction. questionnaires were distributed to four hundred employees in the Private transportation company
Sam Wan Ok Subdistrict, Khlong Sam Wa District, Bangkok, Most participants were 22- to 45 -year - old
male. Most held less than a bachelor degree with average income between 15,000 to 25,000 Bath a tenure

of 2 to 5 years .Descriptive statistics and multiple linear regression were employed to test hypotheses.

Results showed participants are highly satisfied .Regression analysis showed motivation and

maintenance factor of people in the organization explained 70.5 %. Hygiene factors relationships of people
in the organization was fond to have the greatest impact on job satisfaction (B=.191, P <.001), followed by
motivation factors of achievement ([3=.097, P =.032) and least is hygiene factors of compensations)

(B=.152,P <.001)
Keywords : motivation factors , hygiene factors and job satisfaction
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