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The Influence of Marketing Mix Factors on the Decision to Purchase Products

on Online Platforms: A Study of Consumers in the Bangkok Area
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Abstract

The purpose of this research study is to (1) compare the personal factors that influence the
decision to purchase products on online platforms in the Bangkok area, (2) study the factors that are part
of the marketing mix of consumers who prefer to buy products on online platforms in the Bangkok area,
(3) study the decision to buy products on online platforms of consumers in the Bangkok area, and (4)
study the marketing mix factors that influence the decision to buy products on online platforms in the
Bangkok area. The sample group used for this research study consists of 400 individuals. The tools used
in this research are questionnaires about personal factors, questionnaires about the marketing mix, and
questionnaires about the decision to buy products on online platforms. The statistics used to analyze the
data include frequency distribution, percentage, mean, standard deviation, difference analysis with T-Test

statistics, one-way variance analysis, and linear regression analysis.
The research results are summarized as follows:

Personal factors of the respondents: The majority of the sample group are male, accounting for 50.2%.
Age: It was found that the majority are between 20-30 years old, accounting for 41.5%. Occupation: It
was found that the majority are private employees, accounting for 34.0%. Income: It was found that the
majority of the sample group have an income between 10,001-30,000 baht. Online platform channels: It
was found that the majority of the sample group use the Shopee platform, accounting for 54.5%. The
majority have a job position as a state enterprise employee, accounting for 93.9%. And the cost per
purchase: It was found that the majority of the sample group spend more than 500-1,500 baht per
purchase, accounting for 42.3%.

Marketing mix factors: Respondents have marketing mix factors, overall at a high level. When
considering each aspect, it was found that the marketing mix aspect that is at the highest level is the price
and distribution channels, and is at a high level, 5 aspects, namely product aspect, sales promotion aspect,

process aspect, physical environment aspect, people or employee management aspect, in order.



Decision to buy products on online platforms: Respondents have a decision to buy products on online
platforms, overall at a high level. When considering each aspect, it was found that the decision to buy
products on online platforms, the aspect that is at the highest level, 2 aspects, namely the evolution of
choice aspect, the purchase decision aspect, in order, and is at a high level, 3 aspects, namely the problem

recognition aspect, the information aspect, the purchase aspect, in order.

Keywords : Decision,marketing Mix,online Platforms
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