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ABSTRACT

The objectives of this study were 1) To study Demography factors affecting work performance of
the working at PTT Gas Station in Bangkok and Perimeter Area 2) To study happiness factor affecting
work performance of the working at PTT Gas Station in Bangkok and Perimeter Area. Labor management
by M.B.C. Land Company Limited. The sample number was calculated from Taro Yamane’s formula and
a total of 400 samples. The questionnaire was used for collecting data tool. The gathering data analyzed by
using the Frequency, Percentage, Mean, Standard Deviation and Inferential Analysis. The result found 272
females 68%, 140 persons for aging 30-39 years with 35%, 263 persons for Education below grade
12/Certificated with 65.75%, 241 persons for Single status with 60.25%, 136 persons for 1-3 service years
with 34% and 338 persons for Net Income 10,001-15,000 THB with 84.5%. All The Happiness factors are
high level (5 factors), the maximum mean is the Pleasure in work ()_( =3.83). All Work performance
factors are high level (3 factors), the maximum mean is the Productivity ()_( =4.02). The hypothesis test
found all the Demography factors not affected work performance and all Happiness factors effected work

performance statistical with significance at the level of 0.00.

Keyword: Learning Organization, Happiness in Work, Work Performance
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