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Abstract

This research aims to study the personal factors that influence motivation for work and its
impact on employee performance within the municipal administration organizations of Mueang
Nakhon Pathom District, Nakhon Pathom Province. The research also aims to compare employee
performance categorized by personal factors and to examine the influence of motivation on
employee performance in these organizations. The data collection tool employed was a
questionnaire, and the tool's quality was assessed using Cronbach's Alpha, yielding a reliability
coefficient of 0.965. The data was gathered from 300 employees of the municipal administration
organizations in Mueang Nakhon Pathom District. The findings of the research are as follows: (1)
The majority of employees are female, aged between 36 to 45 years old, single, holding a bachelor's
degree, with most occupying sub-district employee positions. The majority have work experience
exceeding 10 years and earn a monthly salary between 10,001 to 20,000 Baht. (2) Employee
motivation and performance are rated at the highest level. (3) Within the municipal administration
organizations of Mueang Nakhon Pathom District, there are statistically significant differences in
job performance based on different personal factors at a significance level of 0.05. (4) Motivation,
in all three dimensions - the desire for achievement, the desire for affiliation, and the desire for

power - significantly influences overall employee performance at a significance level of 0.05

Keywords: Work motivation, job performance, municipal administration organizations
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