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The factors that influence the efficiency of restaurant employees in Bangkok
Astiumi My’ #ras.osn Fuse’

[

Ao 3}; dyd 4 A = v 1 o 9
M3IVeAITIUNIAGUsean 1) efnuTadeaIYANAUINITNNUT NI TUNFINNUHIUAT 2)
A = o v 9 A = a A o

ofAny g lalumsihauvesminausue s lungunnuriuas 3) ieAnylssansnmmsiiny
woaminaud wenns lungamnuriuas 4) eAnynladodmyananiinadedszans nmmssiauves
winnuSuems lungumnumuns uaz s) mednymsagelalumsyhauidwanelszansmwmsiiau

@ 9 1w ] {q awv @ Y
eum‘wunﬂuimmmﬂuﬂgqmwmmuﬂi ﬂqnﬁﬂﬂﬂ'lﬂﬁi“ﬁiuﬂ'ﬁ’)%ﬂﬁﬁ] ‘wumm:immmiﬂluﬂgqmwumusﬂi

' = o 9 I A A awv Aadq Y a s Y Y 1
UHani $1u9n 339 au duuuaeunmilunseselumsive uazadan 4 lumsimsgvidoya laun ms
1 d' " Y 1 d' 1 d' a d' ~ 9y aan
MAINNLD AIToEas ARAY Laza I BAVUNINIFIY nadouauuaguienFoumey lsadanmsnadon
1A a J = a L4
AN MIAATIHANUTUTIMIRYI LAz MITINTIEHAUNIDADDENY A
Ao 1 1 o (] 1 [ a 9 = 9
HAM3IFeNLIN 1. NquAIREa I Inatl e (Sesaz 65.50) 01g 18 - 271 (So8az 38.30)
= o Ay Y & 1A Y a
nsAneszaUlSyanas (Gevaz 63.10) 110 ldmasaviABY 20,001 - 30,000 UM (30882 28.60) VI 4-51)
Gowvaz 43.10) Aumuaa Ae wiinawsms Gevaz 57.20) 2. usagalalumsihauvesminauiwems
Tungaummwurunas laeswiiazuuumaeegluszauun 3. Ussansammsauvesminauiueimslu
NFUNNNMIUAT Ieesilinzuuumaeegluszauinn 4. wiinaudwenns lungunnumiuns Alme o1g
[} = 9 d' 1 A ) 1 1 v A a a o 1 (% ] =
szAuMsfne 918 lamasasmon durisnuaniullszdnsammshiaulagsuuanaanued 19l
Wedwaymeadan 0.05 wag wiinauiwens lunjunwmuashiogauaiuiidsg@nsmmmsiianu

aa

Tagsa hinanaiuedeiidednymieadan 0.05 5. Taseusegelalumsiiouduanmmsiion aw

Y ov o o

anuunalumsiinu awdtmadnasesvesdiisiulinm taz auanudvrhiliani wanelseaniam

mshauvesmingaui e s lungunnuriuased Wiisd A yn e anszan.0s awsoiiuig

Uszansmmmaihinuvesminauienns lungamwumuns 1a5eeas 62.60

Mdngy : usagalamaiay, Uszansammaianminaud e s

LiindAnuiSyan In vangasusmsgsnouiitiadia @191msians ANUTMITEINT UH1INeIA0T WM

P a A a v a o A a a o °
2 mmaaﬁﬂ%mrmwﬁ’uﬁmmz UIHITFININIUUMNG d1VINITIANIT AUSUINITTINT UN1INYIAYIINAULN



ABSTRACT

The objectives of this research are as follows 1) To study the personal factors of restaurant employees in
Bangkok. 2) To examine the motivation of restaurant employees in Bangkok. 3) To assess the performance of
restaurant employees in Bangkok. 4) To investigate the individual factors affecting the performance of restaurant
employees in Bangkok. 5) To explore the motivations that impact the work performance of restaurant employees in
Bangkok. The population sample in this study was 339 people in restaurant employees in Bangkok. The using
questionnaires as a research tool. The data obtained were analyzed by using percentage, means, standard deviation,
independent t-test, one-way ANOVA and multiple linear regression.

The research findings reveal that 1. The majority of the sample group are females (65.50%), aged between
18 to 27 years old (38.30%), with a bachelor's degree education level (63.10%), an average monthly income ranging
from 20,001 to 30,000 Baht (28.60%), having worked for 4 to 5 years (43.10%), and their job positions are mostly
service staff (57.20%). 2. The overall motivation of restaurant employees in Bangkok is rated at a high level. 3. The
overall performance of restaurant employees in Bangkok is also rated at a high level. 4. Restaurant employees in
Bangkok with different genders, ages, education levels, and average monthly incomes have significantly different
overall work performance, as evidenced by statistical significance at the 0.05 level. 5. Factors such as the working
conditions, job stability, leadership style of supervisors, and career advancement significantly influence the work
performance of restaurant employees in Bangkok, with statistical significance at the 0.05 level. These factors can

predict the work performance of restaurant employees in Bangkok with an accuracy of 62.60%.

Keywords: Work Motivation, efficiency, restaurant employees
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