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Marketing mix that affects people's attitude to using private hospital services

In Bangkok
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Abstract

This research has the objective (1.) To study the personal factors of people in private hospitals. in
Bangkok (2.)To study the marketing mix factors of private healthcare facilities. in Bangkok (3.)To study
attitudes in using the services of private hospitals. in Bangkok (4.)To compare attitudes in using the
services of private hospitals. in Bangkok Classified according to personal factors (5.) To study the
marketing mix that affects people's attitudes in using private hospital services. in Bangkok Use a
questionnaire as a tool to collect data from a sample group. There were 400 people who used private
healthcare facilities in Bangkok. Statistics used in data analysis included t-test, One-Way ANOVA, and

Multiple Regression.

The results of the study found that Persons who use private medical facilities (1.) Most are female, aged
between 36 - 45 years, marital status, bachelor's degree education. Occupation: employee/employee of a
private company and have a monthly income of 30,001 baht or more. (2.) There are marketing mix factors
for users of private healthcare facilities in Bangkok. that includes products, prices, places, marketing
promotions Managing people or employees, processes, and the physical environment is at a high level (3.)
The attitude in using the services of private hospital users in Bangkok is at a good level. The aspect of
continuous service has the highest average. Second comes the provision of adequate services. Providing
services equally Providing advanced services In terms of providing services in a timely manner,
respectively (4.) by personal factors such as gender, age, education level, occupation, and monthly income
Different people will have different attitudes in using the service with statistical significance at the 0.05
level and (5.) marketing mix factors in all 7 areas, namely product, price, location, and promotion. In
terms of managing people or employees Process side Physical environment Affects the attitude in using

services of private hospital users of people in Bangkok with statistical significance at the 0.05 level.

Keywords : Attitudes in using private hospital services
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