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ABSTRACT

The objectives of this research were (1) to study the personal factors of customers who use the
services of parcel delivery companies in Bangkok, (2) to study the marketing mix of parcel delivery
companies in Bangkok, and (3) to study service attitudes. parcel delivery companies in Bangkok area (4)
to compare personal factors affecting attitudes to use parcel delivery companies in Bangkok area (5) to
study the marketing mix that affects parcel delivery service attitudes in Bangkok Bangkok The
questionnaire was used as a tool to collect data from the sample. were 400 people in Bangkok. The

statistics used for data analysis were t-test, One-Way ANOVA and Multiple Regression Analysis.

The study found that people in Bangkok (1) Most of them are female. Age in the range of 37 — 47
years Marital status Bachelor's degree Occupation: Civil servant/ state enterprise employee and monthly
income of 30,001 baht or more (2) having a marketing mix consisting of products, prices, distribution
channels Marketing Promotion Management of people or employees Process and the physical
environment at a very important level; (3) people's attitudes toward parcel delivery services in Bangkok
were at a high level of satisfaction; (4) personal factors were gender, age, status, education level,
occupation, and different monthly incomes. Different effects on service attitudes of parcel delivery
companies in Bangkok were significantly different at the statistical level of 0. 05 and (5) marketing mix
factors in all 3 aspects, namely product aspect, price aspect, distribution channel aspect Marketing
Promotion Management of people or employees Process and the physical environment Affecting the
attitudes of people who use the service of parcel delivery companies in Bangkok with a statistical

significance at the 0.05 level.

Key : Attitudes about parcel delivery companies
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