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Factors influencing the buying decision process of Unit Linked Insurance Policy of

consumers in Bangkok
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ABSTRACT

The objectives of this research are 1) to study the personal factors of consumers who decide to buy
Unit Linked Insurance Policy in Bangkok, 2) to study the service marketing mix of consumers who decide
to buy Unit Linked Insurance Policy in Bangkok, 3) to study The purchase decision-making process of Unit
Linked Insurance Policy of consumers in Bangkok 4) to compare the buying decision-making process for
the purchase of Unit Linked Insurance Policy of consumers in Bangkok classified by personal factors 5) to
study the service marketing mix that affects Unit Linked Insurance Policy purchase decision-making process
control the investment of the population in Bangkok The sample population is a group of consumers in
Bangkok, 400 people, using the calculation formula of Yamane (1973). The research tool was a
questionnaire. The statistics used to analyze the data were frequency, percentage, mean, standard deviation.
and multiple regression analysis is a statistic used to find the relationship between the service m arketing
mix and the decision-making process for buying life insurance with investment. It was found that most
consumers were male, 221 people, representing 55.2 percent, female, 179 people, representing 44.8 percent,
aged 21-30 years, 242 people, representing 60.5 percent have a career, 324 private company employees,
representing 81.0 percent with an average monthly income 15,000-30,000 baht, 250 people, representing
62.5 percent. As for the personal factors of consumers who decide to buy life insurance with investment in
Bangkok, it was found that different genders affected the decision to buy life insurance with investment not

differently. but their age, occupation and average monthly income were different, and the service marketing



mix that decided to buy life insurance with investment in Bangkok found that in terms of individuals or
employees and physical characteristics Different affects the decision to buy life insurance with investment
not different. but the product aspect, price aspect, distribution channel aspect Marketing Promotion and the

process side were different (1=0.753)

Keywords: service marketing mix, purchase decision process, Unit Linked Insurance Policy
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