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ABSTRACT

The objectives of this research are (1) to study the personal factors of revenue office officers in the
Bangkok metropolitan area, (2) to investigate the work-life quality of revenue office officers in the Bangkok
metropolitan area, (3) to examine the organizational engagement of revenue office officers in the Bangkok
metropolitan area, (4) to compare the level of organizational engagement of revenue office officers in the
Bangkok metropolitan area based on personal factors, and (5) to explore how work-life quality influences the
organizational engagement of revenue office officers in the Bangkok metropolitan area. The data will be
collected using a questionnaire from a sample group of 375 revenue office officers. The statistical analyses

employed in the study will include t-tests, One-Way ANOVA, and Multiple Regression Analysis.

The study found that the overall level of organizational engagement of revenue office officers in the
Bangkok metropolitan area is moderate. When comparing the level of organizational engagement based on
personal factors, significant differences were observed among revenue office officers with different genders,
ages, marital statuses, job positions, incomes, and lengths of service, at a significance level of 0.05.
Additionally, work-life quality significantly influenced the organizational engagement of revenue office

officers in the Bangkok metropolitan area, with a significance level of 0.05

Keywords: Work-Life Quality, Organizational Commitment
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