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Factors influencing work efficiency in the New Normal

for employees of companies in Bangkok
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Abstract

This research aims to achieve the following objectives: 1) To study personal information affecting the
performance. 2) Motivational factors in work have an impact on work efficiency in the New Normal. 3) Job
satisfaction factors have an influence on work efficiency in the New Normal 4) Information system success
factors have an impact on work efficiency in the New Normal

The research sample comprises employees of companies in Bangkok, with a total of 400 participants.
The data collection utilized an online questionnaire. Statistical analysis methods including descriptive statistics,
frequency distribution, percentages, mean, standard deviation, and inferential statistics (Inductive Statistics) were
employed to test research hypotheses. This involved t-test, analysis of variance (ANOVA) using F-test, and
multiple linear regression.

The results of hypothesis testing reveal that different personal factors significantly affect work
efficiency in the New Normal. Average monthly income, education level, and occupation significantly impact
work efficiency. However, gender, marital status, age and work pattern do not significantly affect work
efficiency.

Regarding work motivation, the analysis shows that job satisfaction, satisfaction with colleagues, and
satisfaction with the job itself have a positive correlation with work efficiency. Among these, satisfaction with
colleagues and job satisfaction have the most significant impact on work efficiency, followed by satisfaction with
the job itself.

In terms of information-related success, the study finds that the quality of the information system and
information service are positively correlated with work efficiency of employees. This relationship affects work

efficiency positively.

Keywords: New Normal; Work Efficiency;
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