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ABSTRACT

The objectives of this research were (1) to study personal factors of employees of IT service
companies, (2) to study motivation for work of employees of IT service companies, (3) to study work
efficiency of employees of IT service companies, (4) to compare the work efficiency of employees of IT
service companies classified by personal factors and (5) to study motivation affecting employee
performance of IT service companies. The sample in the research were employees of IT service companies
in Bangkok. The data collection tools in this research were questionnaires. Statistics using for data analysis

were t-test, One-Way ANOVA and Multiple Regression Analysis.

The study found that employees of IT services companies with different personal factors have
different work efficiency. It was found that personal factors different genders had no difference in work
efficiency and personal factors of age, status, income, level of education and years of work had significant
differences in work efficiency as a statistical significance at 0.05. A study of work motivation that affects
work efficiency of employees IT service companies find that work motivation affects work efficiency of

employees of IT service companies as a statistical significance at 0.05.

Keywords : Work Motivation, Work Efficiency
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