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Quality of Work Life Influencing Loyalty to the Organization of

Excise Department Personnel
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ABSTRACT

The purposes of this research were 1) to study the quality of working life and loyalty to the organization of
Excise Department personnel 2) to compare their loyalty to different organizations. according to different personal
factors of Excise Department personnel. 3) to study the quality of working life that influences loyalty to the organization
of Excise Department personnel.

The sample group used in the research was 400 Excise Department personnel. It was found that the majority
of personnel were female, 303 people, accounting for 75.8 percent, aged between 31 - 40 years, 174 people, accounting
for 43.5 percent, with an average monthly income. 30,001 - 35,000 baht, 68 people, accounting for 17 percent. Having
a bachelor's degree or equivalent, 280 people, accounting for 70 percent. Job positions are civil servants, 188 people,
accounting for 47 percent. Marital status, 140 people, accounting for 17 percent. 35. The results of the study found that
personal factors affecting loyalty to the organization of Excise Department personnel include gender and different
levels of education. There was no difference in loyalty to the organization, while age, status, average monthly income,
job position, and length of service Different people have different loyalty to the organization. And the quality of
working life affects the loyalty to the organization of Excise Department personnel, including adequate and fair
remuneration. Opportunity and ability development Security and advancement in work Social Integration Democracy

in the organization The balance between work and personal life Consideration of benefits and responsibilities.

Keywords: Quality of Life, Work Value, Loyalty
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