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ABSTRACT

This research aimed to investigate the factors affecting IT Outsourced employee engagement in

Bangkok. The sample is IT Outsource employees in Bangkok, 400 people. Most participants were 21- to

30-year-old female. Most held a bachelor degree, being single, work experience between 1 to 5 years with

average income between 40,001 to 50,000 Bath. Using surveys to collect data, various statistical methods can



be employed for data analysis. Some common statistical measures used in data analysis include calculating the
mean, percentages, and standard deviation. Additionally, multiple regression analy sis can be used to test
hypotheses. The results of the study show that motivator factors and hygiene factors have an impact on the
employee engagement of IT Outsource in Bangkok. Regression analysis showed the employee engagement
explained 76.70%. Hygiene factors has the greatest impact (B =0.568, p < 0.05), followed by motivator

factors ([3 = 0.329, p < 0.05).

Keywords : Employee Engagement, Motivator Factors, Hygiene Factors
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