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Effects of Work Environment on Job Satisfaction
A Case Study: Civil Servants Under the Regional Revenue Office 3
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Abstract

This research is quantitative research to study job satisfaction influenced by the working environment
of civil servants under the Regional Revenue Office 3 and the area under their supervision. The study population
consisted of 1,399 primary civil servants, calculated as a sample of 312 people.

The tool used in the research was a questionnaire. Tool quality testing by elemental analysis
and collect data by distributing online questionnaires with convenience sampling. Statistics used in data analysis
were percentage, mean, standard deviation. Test hypotheses statistically with multiple regression analysis.

The results showed that the working environment had a statistically significant positive influence on
job satisfaction. When considering each side, it was found that work environment in terms of psychological
had the highest influence on job satisfaction (B =.490,p<.01), followed by work environment in terms of
physical (B =.220,p<.01) and work environment in terms of social, respectively. and was able to explain

the level of relationship between working environment and job satisfaction at 54.6%

Keywords: work environment, job satisfaction
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