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The Influence of Job Characteristics on Employee Engagement

A Case Study: Sodexo Services Thailand SCG Bang sue Branch
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ABSTRACT

The objective of this research is to study the influence of job characteristics to the engagement of
employees in Sodexo Services Thailand, SCG Bangsue branch. The sample population is the employees of
Sodexo Services Thailand, SCG Bangsue branch of 212 people using the calculation formula of Taro

Yamane. The research tool was a questionnaire. The statistics used for research analytics are percentage,



mean, standard deviation, and multiple regression analysis. The research study found that the major
population were males, aged 41-50 years old, single status, monthly income lower than 15,000 Baht, work
experience between 1-3 years. Overall and five aspects of job characteristics factors, including job clarity,
job autonomy, job significance, job skills & performance and work arrangement, were highest level. The
job clarity and job skills & performance influenced the work engagement of employees, statistically

significant at the 0.01 level.
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