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ABSTRACT

The purposes of this study included the following: 1) to study personal factors of service recipients in
Public Health Center 4 Health Department, Bangkok Metropolitan Administration, 2) To study the level of
service quality in Public Health Center 4 Health Department, Bangkok Metropolitan Administration, 3) To
study the level trust of service recipients in Public Health Center 4 Health Department, Bangkok Metropolitan
Administration, 4) To compare the level of trust in of service recipients in Public Health Center 4 Health
Department, Bangkok Metropolitan Administration by personal factors, 5) to study service quality affecting
the trust of service recipients in Public Health Center 4 Health Department, Bangkok Metropolitan
Administration. Using accidental sampling technique, 385 people who came to receive the services from
Public Health Center 4 Health Department, Bangkok Metropolitan Administration. The tool used for data
collection was a questionnaire. The statistics adopted for data analysis were frequency, percentage, mean,
standard deviation, t-test, one way anova, Least - Significant Different (LSD) and Multiple Regression
Analysis. The study revealed these results: 1) service recipients Most of them females, aged 51-60 years,

occupation is Self-employed/ Merchant, most of whom had bachelor's degree education and having the salary

level of 10,000-25,000 baht. 2) The overall quality of service of Public Health Center 4 Health Department,

Bangkok Metropolitan Administration was found very high. 3) The overall trust of service recipients in Public
Health Center 4 Health Department, Bangkok Metropolitan Administration was found very high. 4) age and
occupation significant different at the 0.05 level. 5) forecast influence service quality affecting the trust of
service recipients in Public Health Center 4 Health Department, Bangkok Metropolitan Administration by
sorted in descending order of the standard regression coefficients : understanding and knowing of the service

recipients, creating confidence in the service rescipients and responses to the service recipients

Keywords : Service Quality, trust of service recipients
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