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ABSTRACT

The objectives of this research were: 1) to study the personal factors of people who purchase
voluntary motor insurance in Bangkok; 2) to study the service marketing mix of people who purchase
voluntary motor insurance in Bangkok; and 3) to study the decision to purchase voluntary motor insurance
among the people in the Bangkok area 4) to compare the decision to purchase voluntary motor insurance of
the people in the Bangkok area classified by personal factors, and 5) to study the marketing mix. Services
that affect the purchase of voluntary motor insurance for people in the Bangkok area The sample group used
in this study was made up of people in the Bangkok area. The samples were 400 people who bought
voluntary car insurance. The research tools were questionnaires. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, t-test, and one-way ANOVA.

The results showed that 1) Most of the samples were female, aged between 28 and 37 years,
bachelor's degreeand with an average monthly income of 15,001 to 25,000 baht 2) Most of the samples give
opinions on service marketing mix factors overall, it was at the highest level. 3) Most of the sample groups
had the highest level of opinion. in the Bangkok, area gave opinions on the factors influencing purchasing
decisions, overall, it was at the highest level. 4) People in the Bangkok area with gender, age, and level of
education and different incomes had different voluntary motor insurance purchase decisions at the statistical
significance level of 0.05, and 5) the service marketing mix for the public voluntary motor insurance
purchase. In Bangkok, all 7 aspects had sig. values less than 0.05, including all 4 aspects, with the process
aspect having the highest influence, followed by the physical aspect. Sales promotion and price, with

statistical significance at 0.05.

Keywords: Service Marketing Mix, Buying Decision, Voluntary Motor Insurance
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