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ABSTRACT

The objectives of this research were (1) to study the personal factors of Mor Prom application users in
Bangkok, (2) to study the importance of technology acceptance of Mor Prom application users. in Bangkok (3)
to study the service quality of the Mor Prom application of service users in Bangkok, (4) to compare the
service quality assessment of the Mor Ready application of service users classified by personal factors in
Bangkok, and (5) to study technology acceptance that affects quality. Mor Prom application service for service
users in Bangkok A sample of 385 people. Statistics used in data analysis were frequency distribution,
percentage, mean and standard deviation t-test and F-test or (One-way Analysis of Variance: One-way
ANOVA) and Multiple Regression Analysis

The results showed that Users of the Mor Prom application Most of them were female, aged 29 - 39
years old, with a bachelor's degree. Occupation: Employee of a private company with an average monthly
income of 15,001 - 30,000 baht. The results of the analysis of factors affecting service quality consisted of (1)
the perception that the system was easy to use (2) the attitude toward use. As for the perceived benefits from
technology, it did not affect and the results of comparing factors affecting service quality of the Mor Prom
application. Classified by personal factors, it was found that sex, age, differences did not affect the service
quality of the Mor Prom application. As for the level of education, occupation and monthly income level, they
are different, affecting the service quality of the Mor Prom application. Statistically significant at the 0.05

level.

Keywords: technology acceptance, service users, service quality.
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