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The work environment factors affect the work efficiency of

the Customs officers at Suvarnabhumi Airport
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ABSTRACT

The objects of this study are (1) Study the individual demographic factors of the Customs officers
who work at Suvarnabhumi Airport (2) Study the conditions of working environments of the Customs
officers who work at Suvarnabhumi Airport (3) Study the work efficiency of the Customs officers who
work at Suvarnabhumi Airport (4) To compare the demographic factors with the work efficiency of the
Customs officers who work at Suvarnabhumi Airport, classified by individual factors (5) Study the
conditions of working environments that affect the work efficiency of the Customs officers who work at
Suvarnabhumi Airport. The sample group determined in the study were 203 of the Customs officers from
Suvarnabhumi Airport. The methodology of this study were questionnaires and interpreting the
information by applying statistics.

The study results can be summed up as follows. Most of the sampling are females, aged between
31 to40 year-old. They are the Customs officers who work at professional level, have worked for 1 to 6
years with the monthly salary more than 30,000 baht. The overall study results of the work environments
perception of the Customs officers at Suvarnabhumi Airport is significant, which are security, benefits,
wage, respectively. The overall study results of the work efficiency of the Customs officers at
Suvarnabhumi Airport is significant, which are quality, time, quantity and costs, respectively. The study
results of testing hypothesis demonstrated that education level, work experienced and monthly salary can
affect differently on work efficiency of the Customs officers at Suvarnabhumi Airport. In addition, by
using hypothesis testing, the study results showed that working environments would affect the work
efficiency of the Customs officers at Suvarnabhumi Airport, intrinsic aspects of the job is the greatest
effect on work efficiency, followed by supervision, benefits and social aspects of the job has the least
impact.

Keywords: Work environment ,Work efficiency
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