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Abstract

This research on quality of working life affecting organizational commitment of civil servants under
the Regional Revenue Office 1 has the objectives of the study: (1) to study the personal factors of civil
servants in the departments under the Regional Revenue Office 1; (2) To study the level of quality of work
life and organizational commitment of civil servants in the departments under the Regional Revenue Office
1; (3) To compare the quality of working life of civil servants in the departments under
the Regional Revenue Office 1 classified by personal factors; and (4) To study the quality of working life
affecting organizational commitment of civil servants under the Regional Revenue Office 1. The sample
group consisted of 185 civil servants under the Regional Revenue Office 1. The research tool
was a questionnaire with a reliability of 0.968, and the statistics used in data analysis were frequency
distribution, percentage, mean, standard deviation, T-Test dependent, One-way ANOVA and multiple
regression analysis for hypothesis testing. The research results can be summarized as follows:

1. The respondents' opinions on the overall quality of work life were at a good level with a total
mean of 3.56, and the level of opinions about organizational commitment was at a high level with a total
mean of 3.88.

2. Civil servants in departments under the Regional Revenue Office 1 with different personal factors

such as age, education level, length of work, salary rate and job titles will have significantly different



organizational ties. Statistics at level 0.05, while civil servants in departments under the Regional Revenue
Office 1 with different gender personal factors had no different organizational commitment.

3. The result of the multiple regression analysis found that the quality of work life factors in terms
of a safe and health-promoting environment, potential development opportunities, organizational rights, and
organizational pride can together predict organizational commitment at 41.90%, which, in terms of potential
development opportunities, organizational rights and organizational pride had positive effects on
organizational commitment of civil servants in the departments under the Regional Revenue Office 1, and
the quality of working life factor in terms of a safe and health-promoting environment had a negative effect
on the organizational commitment of civil servants in the departments under the Revenue Office Region 1
at the statistical significance level of 0.05.

From the research results, it is known about the quality of working life factors of civil servants in
the departments under the Revenue Office Region 1 affect organizational commitment, which are extremely
beneficial to the organization, and the organization can use the research results as a guideline to increase
the organizational commitment to civil servants in their respective departments or civil servants in other
departments, in order for the organization to have qualified personnel who have the desire to drive the

organization to achieve its goals further.

Keywords: quality of working life, organizational commitment, the Revenue Department, civil servants
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