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ABSTRACT

This study aims to A study of organizational climate that affects work burnout of revenue
department officials. in Bangkok The sample group used in this research were civil servants of the Revenue
Department. In Bangkok, there are 400 people, most of whom are female civil servants. aged between 21 -
30 years old with a bachelor's degree have an average monthly income of 10,000 — 20,000 baht, have a
working period of 1 — 10 years and have academic positions Use questionnaires to collect data. The statistics
used to analyze the data were divided by mean, percentage and standard deviation. and multiple regression

coefficient analysis was used to test the hypothesis.

The results of the research revealed that the perception of burnout from the work of the Revenue
Department officials reduction in personal relationships at a high level emotional exhaustion moderate and

feeling unsuccessful are at a low level, respectively

KEY WORDS : Organizational Climate, Burnout
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