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The satisfaction of consumers in Bangkok when making the decision to purchase

electric vehicles
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Abstract

The objectives of this research were twofold: 1) to investigate consumer satisfaction regarding
electric vehicle (EV) purchase decisions in Bangkok, and 2) to compare the factors influencing consumer
satisfaction related to EV purchase decisions in Bangkok. The study's population comprised 400
individuals interested in electric vehicles in Bangkok, selected using W.G. Cochran's formula. Data
collection was facilitated through a structured questionnaire. The data analysis employed percentage,
mean, standard deviation, Independent T-test, and One-way ANOVA. The demographic breakdown
revealed that 53.3% of the respondents were male, 38.8% were aged between 31-40 years, 73.0% held a
bachelor's degree, 47.8% were single, and 38.5% earned a monthly income exceeding 60,001 baht.

Regarding the marketing mix, the overall satisfaction level of respondents towards EVs was
moderately high (X = 3.79). Satisfaction was ranked highest for the product aspect, followed by the
distribution channel, marketing promotion, and price. The general sentiment regarding purchasing an EV
in Bangkok was notably high (X = 4.00). Significant differences in satisfaction levels were observed
across age groups and average monthly income, with the hypothesis being accepted at a statistical
significance level of .05. However, no significant differences were detected in satisfaction levels based on
gender, education level, or marital status. The results from testing the second hypothesis indicated that
market mix factors significantly influenced EV purchase decisions in BKK at a significance level of .05.

Keywords: Electric Vehicles, Satisfaction, Marketing Mix
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