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ABSTRACT

The objectives of this research were 1) to study the attitudes of consumers toward the commercial
tire business, a case study of a company Wimonsin Kanyang Co., Ltd. classified by demographic
characteristics, and 2) to study service quality in consumer's attitude toward commercial tire business, a case
study of Wimonsin Kanyang Co., Ltd. The population and sample are groups of consumers who use products
and services with the company Wimonsin Kanyang Co., Ltd., 400 cases were calculated using W.G.
Cochran's formula. The research tool was a questionnaire. The data analysis statistics were percentage,
mean, standard deviation, and inferential statistics. It was found that the overall service quality factor was at a
high level ( X =4.08). Had the highest average ( X = 4.16), followed by employee attention ( X = 4.09) and
the lowest average were employees responsiveness ( X =4.00), respectively. The results of the hypothesis
test revealed that 1) all demographic factors, namely gender, age, average monthly income, and different
types of businesses, will make decisions to purchase tires in both overall and individual aspects in all five
aspects: perception, information search alternative assessment. The purchasing decisions and post-purchase
behaviors were significantly different at the 0.05 level and 2) the service quality and the decision to buy
tires found that, the service concreteness, reliability, employees responsiveness, employee empathy,

employee know interactional affect the decision to purchase tires at a statistically significant level of 0.05.

Keywords : Service Quality, Consumer Attitudes, Tire Business
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