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Abstract

The objectives were 1) to study the quality of work life of government personnel in Taling Chan
district, Bangkok, and 2) to study factors affecting the quality of life of government personnel in Taling
Chan district, Bangkok. Using Taro Yamane's calculation formula, the sample population consisted of 400
government personnel in Taling Chan district, Bangkok. The tool used was a questionnaire. Statistics used
in data analysis were percentage, mean, standard deviation, t-test, F-test, one-way analysis of variance
(ANOVA), and LSD pairwise difference test. The results showed that different personal factors affecting
the quality of work life of government personnel in Taling Chan district, Bangkok, it was found that
Gender difference was not statistically significant at 0.05. It did not affect the quality of working life
regarding age, education level, work status, working period, and monthly income. The difference was
statistically significant at 0.05, affecting the quality of working life and the quality of working life of
government personnel in Taling Chan district, Bangkok. All of them were at an excellent level, namely 1.)

Work roles, 2.) Interpersonal relationships, 3.) Working environment, and 4.) Organizational commitment.

Keywords: Management, Human Resources, Achievement, Quality of Work Life
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