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Abstract

These research objectives were 1) to study the personal factors of consumers who chose to drink
cereal milk in Wattana District, Bangkok 2) to study consumer behaviors who decided to buy cereal milk
beverages in Wattana District, Bangkok. The sample population was Big C, Lotus, Tops Market, and 7-Eleven
customers in Wattana District, Bangkok, totaling 400 people using Taro Yamane's formula. The tool used was
a questionnaire. Statistics used to analyze the data were percentage, mean, standard deviation, T-test, F-test,
one-way analysis of variance (One Way ANOVA), and LSD paired difference test. It was found that the
factors different personal resulting in affecting consumers' attitudes towards drinking cereal milk in Wattana
District, Bangkok, were other at the significance level of 0.05. The marketing mix influenced the decision to

purchase cereal milk at the significance level of 0.05.
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