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Abstract

This research was 1) to study the personal factors of customers who purchased health promotion
products of Hua Chiew Traditional Chinese Medicine Clinic and 2) to study the marketing mix factors
influencing product loyalty. Promote health sample population, including 400 customers who bought health
promotion products using Yamane's calculation formula. The tool used was a questionnaire. The statistics used
to analyze the data were frequency, percentage, mean, standard deviation, and hypothesis testing by Pearson
correlation statistics. It was found that most of the samples were female, 74.8% average age 31 - 40 years 46.3,
66.5% were single, 63.5% had a bachelor's degree, 55.3% were private company employees, and 28.0% had an
average monthly income of more than 45,000 baht. The overall picture was high in all aspects, namely product,
price, distribution, and marketing promotion, respectively—the level of opinion on loyalty in health promotion
products. The overall picture was high in both aspects, namely attitudes and behaviors. Personal factors, such as
gender, status, and different occupations, resulted in a significant difference in loyalty to health promotion
products at the 0.05 level. And the difference in average monthly income resulted in no difference in loyalty to
health-promoting products. In addition, it was found that the marketing mix had a significant positive correlation

with loyalty in health promotion products at the 0.01 level.

Keywords: Loyal, Health Promotion Products, Clinic, Medical Practice Clinic, Traditional Chinese Medicine
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