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ABSTRACT

The objectives of this research were 1) to compare the decision to choose special education in
Kumon Tutoring School, classified by personal factors in Nonthaburi Province. 2) To study the body of
marketing knowledge that affects choosing an exceptional education at Kumon Tutoring School
in Nonthaburi Province. The population and sample are Parents who decide to give their learners special
education. Four hundred students from Kumon Tutoring School used W.G. Cochran's formula.
The research tool was a questionnaire. Statistics used for data analysis were percentage, mean, standard
deviation, and inferential statistics. It was found that females 51.75% were aged 31-40 years, 37.25%
had marital status, 47% had a monthly income of 15,001-30,000 baht, 26.25% 7Ps marketing knowledge
as a whole was at the highest level in all aspects, including people. Process aspect, Physical aspect,
Product aspect (Learning Curriculum), distribution channel, price, marketing promotion,and
the decision to choose special education in Kumon Tutoring School were at the highest level in both
aspects. On the other hand, you already know. The Kumon system and the Kumon learning system. And
on your side, he decided to study at a particular Kumon Tutoring school in Nonthaburi province.
The results of the hypothesis testing found that different demographic factors were statistically
significant at the 0.05 level. All aspects of the 7Ps of marketing knowledge were significantly related to
choosing special education at Kumon Tutoring School in Nonthaburi Province. Statistically significant

at the 0.00 level.

Keywords: Personal Factors, 7Ps Marketing Knowledge, Kumon Tutoring School (KUMON), Decision-

Making, and Kumon Education System
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