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ABSTRACT

The objectives of this research study are 1) to compare the smart happiness of employees,
classified by demographic factors, and 2) to study organizational factors affecting the intelligence and
satisfaction of employees. The sample population is transmission system development employees—
Electricity Generating Authority of Thailand (Headquarters) of 400 people using the calculation formula
of Taro Yamane. The research tool was a questionnaire. The statistics used for research analytics were
percentage, mean, standard deviation, and the inferential statistics. The research study found that males
are 52.50% aged 31-40 years old, 39.75% bachelor's degree, 65.25% marital status 49.50% monthly
income 20,001-40,000 Baht, 34%, level 7-9, 52.25%, length of service 5-10 years, 34.75%. Overall
organizational factors were high in all eight aspects: compensation and welfare, environment and
facilities, self-development opportunities, career advancement opportunities, relationship in the
organization, democracy in the organization, overall work-life balance, and social work; as for the
overall smart happiness, all four aspects were at a high level: competence and aptitude, engagement,
work value, and work enjoyment. The hypothesis test results revealed that the age demogra phic factors
include education level, marital status, monthly income, and work periods. There was a statistically
significant difference in smart happiness at the 0.05 level. All aspects of organizational factors were

positively related to the same smart happiness, statistically significant at the 0.00 level.

Keywords : Organizational Factors, Quality of Life at Work, Smart Happiness Organization, Work Happiness,
Employees in Transmission System Development, Electricity Generating Authority of Thailand

(Headquarter)
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