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ABSTRACT

The objectives of this research were 1) to study the loyalty of employees working in Café Amazon business
managed by M.B.C. Land Co., Ltd. in Bangkok, and 2) to study different personal factors. Employees affect the loyalty of
the Café Amazon business managed by M.B.C. Land Co., Ltd. in Bangkok 3) to study the different quality of life of
employees affecting the loyalty of the store business M.B.C. Land Co., Ltd. manages Cafe Amazon in Bangkok. The
sample population used in the research were 400 employees of Café¢ Amazon managed by M.B.C. Land Co., Ltd. in
Bangkok, using Taro Yamane's formula. The research tools were: Questionnaire Statistics utilized in data analysis were
frequency distribution, percentage, mean, standard deviation, T-test, and one-way analysis of variance. And the Pearson
correlation coefficient calculation found the level of employee loyalty towards the Café Amazon business managed by
M.B.C. Land Co., Ltd. in Bangkok. There was a very high level of correlation (R = .827**) in the same direction.
Comparing the level of engagement classified by personal factors, it was found that age, status, job position, and working

age were significantly different at the 0.05 level. Overall, loyalty was very different at the 0.01 level.

Keywords: Organization, Quality of Life, Work Value, Commitment, Loyalty
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