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ABSTRACT

The purpose of this research is to study communication patterns that affect work efficiency
within the organization. A case study of Regus Center (Thailand) Co., Ltd. to compare the
performance within the organization. according to different personal factors and to study the
relationship of communication patterns to internal work efficiency with two hypotheses were tested:
The internal work efficiency of employees of Regus Center (Thailand) differs according to different
personal factors. And communication pattern was related to the efficiency of work within the
organization of Regus Center (Thailand). In this research, a total of 359 samples were used in this
research. Gather information, use statistics, including: Percentage, mean, standard deviation, t-test, F-
test, One-way Analysis of Variance : (One-way ANOVA) and Pearson Product Moment Correation
Coefficient, the results of the summary analysis. It was found that overall communication within the
organization .717 was at a rather high level. and when considering each aspect, i.e., communication
from top to bottom Bottom-up communication, horizontal communication cross communication

There is a correlation with the performance within the organization. statistically significant at the 0.05
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level by communicating from top to bottom There was a very high correlation with internal
organization performance with a correlation coefficient of 0.8. cross communication There was a
correlation with the performance within the organization at a relatively high level, and the bottom-up
communication aspect had a coefficient. The moderate correlation had the correlation coefficients of
.663 and .545, respectively. In conclusion, it can be concluded that from the case study of Regus
Center (Thailand) Co., Ltd., the efficiency of work within the organization of Regus Center
(Thailand) employees differed according to different personal factors. And the communication pattern
was related to the overall work efficiency within the organization of Regus Center (Thailand) at a
high level. When sorted in descending order, it was found that the quality of the work was the
highest, followed by the amount of work and the length of work, respectively.

Keywords: Communication Patterns, Work efficiency
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