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ABSTRACT

Research Title : Work Motivation Affecting Organization’s Commitment of Kasikornbank employee in
Bangkok
Author : Mr.Chutirote Samakpanna

Advisor : Dr.Praphan Wongbangpo

The purpose of this research were to study (1) the personal factors of Kasikorn Bank employees in
Bangkok (2) work motivation of Kasikorn Bank employees in Bangkok (3) organization’s commitment of
employees of Kasikornbank in Bangkok (4) the different personal factors will have the different
organization’s commitment of Kasikorn Bank employees in Bangkok (5) Work Motivation Affecting
Organization’s Commitment of Kasikornbank employee in Bangkok.The author used the questionnaire to
collect data from sample of 400 peoples who work at Kasikorn Bank in Bangkok and used the statistics
namely t-test, F-test, Multiple Regression Analysis and level of the statistical significance was 0.05
The results of this research were as follows (1) Most Kasikorn Bank employees in Bangkok were females,
aged between 21-30 years old, single, bachelor’s degree, worked as operational level, working length
between 1-5 years and income range were 35,000-50,000 baht. (2) Work Motivation of Kasikorn Bank
employees in Bangkok were have overview moderate level, the most was need for living and the least was
need for society (3) organization’s commitment of employees of Kasikornbank in Bangkok were have
overview moderate level, the most was a good relationship and the least was working standard. (4) The
different personal factors would not have overview and specification of the different organization’s
commitment, The different personal factors namely gender, age, status, and position but have overview and
specification of the different organization’s commitment in the different personal factors education, working
length , position and income. (5) Work Motivation Affecting Organization’s Commitment of Kasikornbank

employee in Bangkok

Keyword: Work Motivation, Organization’s Commitment, Kasikornbank employee in Bangkok
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Clayton Alderfer developed Maslow's Hierarchy of Needs into a three factor model of motivation know as

the ERG model.
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