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The Influence of Work Environment on Job Efficiency of the Concrete Product Factory
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Abstract

The purposes of this research were to study the personal factor of the employees and officials of
the Concrete Product Factory in Western Thailand, Provincial Electricity Authority. To study the level of
work environment and job efficiency of the employees and officials of the Concrete Product Factory in
Western Thailand, Provincial Electricity Authority. To compare the job efficiency of the employees and
officials of the Concrete Product Factory in Western Thailand, Provincial Electricity Authority classified
by personal factors and to study the influence of work environment on job efficiency of the Concrete Product
Factory Western Thailand, Provincial Electricity Authority. The research tool was the questionnaire that
was found quality by Cronbach’s Alpha, the confidence 0.879. Data collection from the employees and
officials of the Concrete Product Factory in Western Thailand were 150 persons. The research findings
indicated that (1) the employees and officials of the Concrete Product Factory in Western Thailand mast of
them are female, age between 46-60 years old. Marital status is married. Graduated from primary school.
Most of them are employee with 1 year contract, working period lower than 5 years and average monthly
income less than 15,000 baht. (2) The level of work environment and job performance efficiency were at
high level. (3) Comparative study of job efficiency classified by personal factors revealed that job
experience and salary differently influence job efficiency of the employees and officials of the Concrete
Product Factory in Western Thailand significantly at 0.05. (4) The work environment such as physical
environment and psychosocial environment influence overall job efficiency of the employees and officials

of the Concrete Product Factory in Western Thailand significantly at 0.05.

Key words: Work environment, Job efficiency, Provincial Electricity Authority
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