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ABSTRACT

The objectives of this study were to : Study the characteristics of working environment and
happiness at work of technician staff. To compare the happiness at work according to different personal
factors and to study the characteristics of the environment that influence the happiness at work of
technician staff. The sample group was technicians consisting of engineers and foreman only of 400
persons, analyzed by distribution of frequency, percentage, mean and standard deviation by using statistics
T-test, F-test, Least-Significant Different and Multiple Regression Analysis from the study. found Most
technician staff are male, aged 26-30 years, single status, bachelor's degree or equivalent. work as engineer
Monthly income 20,001 — 30,000 baht and working life 1 — 5 years. Results from data analysis of overall
working environment characteristics. have a good environment in relation to The most valuable, followed
by acceptance. Love at work and job success, respectively. The results of data analysis on happiness at
work of technician staff found that overall, they were happy at work at a high level. in terms of job
satisfaction The most valuable, followed by positive emotions. satisfaction in life and negative emotions,
respectively, and the four aspects of working environment influenced the happiness of the technician staff.
This can be used to describe the working environment of technicians in private construction companies in

Bangkok by 76.00 percent.

Keywords : Happiness at work, Technician staff, Construction companies in Bangkok
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