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Abstract

The objectives of this research were to study work under stress effects affecting employees’
performance efficiency in Bangkok.Questionnaires with closed-ended from the samples are 400
private company employees in Bangkok , which was tested the reliability with 30 samples by the
Cronbach’ method and had the reliability of 0.945. Descriptive statistics and Inference statistics
were used to analysis the data. In T-test statistics , One Way ANOVA analysis and Multiple
Regression Analysis.

The results from the study showed the private company employees in Bangkok , (1) that
most of the respondents were male, status single, aged 26-35 years old , had a bachelor’s degree ,
position was officer , worked 3-5 years and salary 20,001 — 35,000 THB. (2) the mean of their
opinion rating scales on the work stress was 3.22 (3)the mean of their opinion rating scales on the
employees’ performance efficiency in Bangkok was 3.81 . The results from the hypothesis testing
revealed that in terms of personal factors, different gender , position and salary had no different
effect on the work effectiveness. However, different status, ages , academic degrees and working
life had a different effect on the work effectiveness. It was also found that work under stress effects
affecting employees’ performance efficiency, with a statistical significance of 0.05.

Keyword : work under stress, employees’ performance efficiency
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