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ABSTRACT

The objective of this independent study was to study the motivations affecting the burnout of
hotel staff in Bangkok. An initial variable is the motivation to work,consists of Need for Achievement,
Need for Power and Need for Affiliation. The dependent variable is Burnout, consists of Emotional
Exhaustion, Depersonalization and Reduce personal accomplishment. By analyzing the data classified by
the personal factors of the respondents. Consists of sex, age, status, education, income, year of work and
position. The sample group of the research was 400 peoples hotel staff in Bangkok. The data collection
tools is an online questionnaire via Google Form.

The research results showed that hotel staff in Bangkok Most of them were 267 females (66.8
percent). Hotel staff 285 peoples were singles (71.3 percent). Age 20-40 years, 289 peoples (72.3 percent).
Have a bachelor's degree or equivalent, 291 peoples (72.8 percent). Job description: 121 peoples (30.3
percent) as reservation officers. Working year 1-5 years, 186 peoples (46.5 percent). And have income
level 15,000-25,000 baht, 242 people (60.5 percent).

Overall hotel staff motivation at a high level. It was found that Need for Achievement was highest
value. Followed by Need for Power and Need for Affiliation.

Burnout of hotel staff at a high level. It was found that Reduce personal accomplishment was

highest value. Followed by Emotional Exhaustion and Depersonalization.

Keyword : Motivations, Burnout
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